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We have received a few inquiries regarding which Suspend® PolyZone® label directions should 
be followed, as the label found on product packaging differs from the label posted on the 
Pesticides Regulatory Directorate (PRD, formerly the Pest Management Regulatory Agency, 
or PMRA) website. At this time, customers should follow the label currently posted on the PRD 
website, as this is the officially approved label in Canada.

For background, EnvuTM supported an emergency use request in 2024 for box tree moth at the 
request of the Ontario Ministry of Agriculture after DeltaGard® SC insecticide was no longer 
commercially available. We were subsequently informed that this use would become a full 
registration in 2025. When the updated registration was issued, significant formatting changes 
were made to other sections of the product label that were unrelated to box tree moth. These 
changes were implemented without prior consultation with Envu and included revisions to the 
turf and surrounding vegetation directions for use.

Since becoming aware of these changes, Envu has been actively engaged with PMRA to address 
our concerns. We have met with PRD, submitted detailed feedback, reviewed and provided 
input on draft amendments that they have shared, and continue to work collaboratively toward 
a resolution. We remain optimistic that the issues will be addressed and that an amended label 
reflecting practical use patterns and supporting data can be finalized in the near future.

Moving forward in the interim, customers should follow the label posted on 
the PRD website until further regulatory guidance is provided. We appreciate 
everyone’s patience and understanding as this process moves forward and will 
provide updates as soon as additional information becomes available.

Current Suspend 
PolyZone Label

ca.envu.com | 1-800-331-2867 
Darcy Olds | Key Account Manager 
darcy.olds@envu.com | 905-464-8339

Pest Management/Greenhouse and Nursery/Farm Hygiene Canada

Still have questions?
Connect with Envu

http://ca.envu.com
mailto:darcy.olds%40envu.com?subject=
http://ca.envu.com

